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fag g&ar/Bid Number: GEM/2025/B/6838969
fedis s/Dated: 31-10-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

21-11-2025 14:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

21-11-2025 14:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

All India Institute Of Speech And Hearing (aiish) Mysore

PRIt 1 ATAA/Office Name

Headquarters Mysore

a&g 4ol /Item Category

Examination Service - Online; Candidate Registration,
Payment Process to be handled by Service Provider,
Provision of Venue, Update Registration, Question Paper
Hosting on Website, Admit Card Proccesing, Admit Card
Proccesing , Application module, Ad..

34 3@ /Contract Period

3 Year(s)

fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

120 Lakh (s)

3/8A a1 & fow 3T fAera gHa &

ad/Years of Past Experience Required for 3 Year (s)
same/similar service
S e FY Ja3t T WS Aawad HPpE ¥/Past ||

Experience of Similar Services required

auf & 3T TF TR A TATHS B Fe WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIET F AT 3gHa & auf 3K e=i30R A g vara
&1 318 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar @ AP AT gFAdS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),0EM Annual Turnover,Additional Doc 1 (Requested
in ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended

3iieT TRaEd A dA fhdell 9 fhar Sirew &1 /

Number of Auto Extension count

9= @ Ry e’ afha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 3000000

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price
Breakup Required

Yes

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

Bank Of Baroda

suasdr TRYEMD Amount

120000

1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank

Bank Of Baroda

required (Months).

SAs ufavia (%)/ePBG Percentage(%) 4.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 38

(a). i & erdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Uedd ) & TAwas
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BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, TE TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Director, AlISH

Headquarters Mysore, Department of Health and Family Welfare, All India Institute of Speech and Hearing (AlISH)
Mysore, Ministry of Health and Family Welfare

(Dr. Pushpavathi M)

arelt fasrsar oray A& foRar Ir1/Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or
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2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

31fafss deaar /3mavas 3ar/Additional Qualification/Data Required

Scope of Work as per buyer's requirement:1761805570.pdf

Infrastructural Requirement:1761805578.pdf

Experience in conducting of Computer Based exams in last three financial year:1761805581.pdf

Details of exam centres city wise in states/UT:1761895868.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document
Turnover of the organization 10 07 View File
Proof of concept 25 20 View File
Work experience 30 20 View File
Manpower capability 10 8 View File
Proven Test 20 10 View File
Question paper upload 05 05 View File
Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):70:30
Interview Venue:All India Institute of Speech & Hearing, Mysore
Presentation Venue:All India Institute of Speech & Hearing, Mysore
Pre Bid Detail(s)
e el légamﬁ?ﬂ/Pre-Bid W-fdg Ta=1/Pre-Bid Venue
Date and Time
12-11-2025 10:00:00 All India Institute of Speech & Hearing, Mysore

Examination Service - Online; Candidate Registration, Payment Process To Be Handled
By Service Provider, Provision Of Venue, Update Registration, Question Paper Hosting
On Website, Admit Card Proccesing, Admit Card Proccesing , Application Module, Ad..

(5000)

dmetidhr faRPAr /Technical Specifications

fereroT/
Specificati I/ Values
on

#R / Core
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https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8528807/1761805570.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8528807/1761805578.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8528807/1761805581.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ425/bidding/biddoc/bid-8528807/1761895868.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8528807/17618058693223.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8528807/17618058693321.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8528807/17618058693399.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8528807/1761805869348.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8528807/17618058693561.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8528807/1761805869364.pdf

Razor/
Specificati
on

e/ Values

Examination
Type

Online

Candidate Registration , Payment Process to be handled by Service Provider, Provision of

Pre- Venue , Update Registration , Question Paper Hosting on Website , Admit Card Proccesing ,

Examination || Admit Card Proccesing , Application module, Admit card generation, Centre finalization, weekly

Activities data preparation, question paper encryption and decryption before exam, Online application
process

Post- Evaluation of Examination , Result Preparation/Declaration , Re-evaluation , Submission of

Examination || documentary proofs , Release of response sheet, update of answer keys, category wise merit

Activities list preparation

Invigilation

of Yes

Examination

Online
registration
of
candidates

By Service Provider

Server to be
used for On-
Line

registration

Service at Service Provider Side

Facilities
required in
Examination
Centre

UPS , Firefighting equipment , First Aid , Drinking water , Diesel Generator Backup , Adequate
number of computer as per norms, one invigilator for every 30 candidates, two supervisors for
each center, CCTV facility, cloak room, security personnel required, washroom facility

Percentage
of buffer
seat of each
Centre(per
shift)

10

us3iia /Addo

n(s)

Biometric
Attendance

NA

Jammer
Required

NA

Parking
Facility (For
buyer
personnel's

only)

NA

3R faarur /Additional Details

Number of
Days(Exam
to be

conducted)
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Razor/
Specificati
on

e/ Values

Number of
Shifts per
day

Seating
Capacity for
Examination
Center per
Shift

As per the centre wise registered applicants

Estimated/M
inimum
number of
candidates
per shift

4000

Total
number of
examination
Centres

13

CCTV
Required

YES

Estimated
number of
Invigilator/S
upervisors
required

30

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

el gIU fAuiRa =gade FEa/Minimum Floor Price
defined by Buyer

No

AR AR grards /Additional Specification Documents

WA /Ruiféar 31As /Consignees/Reporting Officer and Quantity

[T & AEr
/ Estimated
#../S.N R/ Rarféar total number 3R 3masasar
ST | e /Consignee gdr/Address of /Additional
o. : p
Reporting/Officer candld_ate:s Requirement
appearing in
Examination
1 Sachidanandam J G 570006'NA|M|SHAM CAMPUS 5000 N/A
Manasagangothri
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¥ar gru A 7 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

10.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIRECTOR, AlISH
payable at
Bank of Baroda, Naimisham campus. Mysore

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director , AlISH

payable at

Bank of Baroda, Naimisham campus. Mysore

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Failure to submit the original Integrity pact within the stipulated time frame of seven(07) calender days

from the closing date of the tender shall be treated as non submission of the bid. Such bidders will be disq
ualified at the technical evaluation stage.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6838969/CL10360/I_P_e17e7695-883a-4026-ae401761806176149_Aiish.pur7@123.pdf

2. Incomplete submission of the Integrity pact i.e., without Rs. 100 Non judicial stamp paper, missing seal
and signature, name and designation (in case of the bidder/contractor), as well as the name and address of
the witness 01 and 02 along with the place and date shall not be considered valid and shall result in disqu
alification.

3. The duly signed and executed Integrity pact with Rs. 100 Non judicial stamp paper must be addressed t
o the Purchase Section, All India Institute of Speech and Hearing, Manasagangothri, Mysore, PIN 570006 wi
th the envelope clearly superscribed as 'Integrity pact for (Tender subject Name )-Bid reference No. : (Bid r
eference No.)

4. Payment will be restricted to the number of valid and final applicants registered the entrance
examination for each year.

5. Payment will be made within the 30 days after the completion of the work as per the scope of the work,
receipt of invoice and duly certified by AIISH, Mysore on YEARLY basis.

6. The quoted price should be for 03 years for conducting entrance exam for once in a year and proportion
ate amount would be paid based on the actual registered applicants .

7. Bidder should upload compliance sheet of the technical specification with seal and signature.

8. The continuation of the 2nd and 3rd year contract of the selected firm will be based on the 1st year per
forming and satisfactory completion of all the works mentioned in the Bid document/Contract order & adhe
ring to the aforementioned SL .No 4,5,6,7.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase

N o v oA
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TeH 3 AT & WY HH T AST T arel ¢ & O & Wl W ufdey & da9 &
T & T H{H W TS I drel o1 & Dl ) =X 50 AR & [ ¢ & fow 9t or3 gem 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo o §#T ST &l g8 gureld Bl glan 3R IS o aed awon fRw S
T SHP! IUIeled o B W HJdY P Tcehiel FHH el R Bl & HJHR M T Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251031
https://bidplus.gem.gov.in/bidding/bid/bidsla/72740548843249
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