) GEM W) g— feaies /Dated: 10-11-2025

Gover AZadl Ka
’ e Markelp!ace Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2025/B/6869221

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc A9 fr ad@/a#a /Bid End Date/Time | 01-12-2025 18:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

01-12-2025 18:30:00

93 Qe AUar (s A i afi@ &) /Bid Offer

Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

All India Institute Of Speech And Hearing (aiish) Mysore

PRIt 1 ATAA/Office Name

Headquarters Mysore

Pl #rH1/Total Quantity

102

a¥g 4ol /Iltem Category

Desktop computer i3, Desktop computer i5 , Desktop
computeri7 , All in one computer i5, All in one computer i7
, Computer Work station 01 , Computer Work station 02 ,
Computer Work station 03 , MS office 2024 LTSC

GeMARPTS & @slh 5 &¢eH / Searched computer - i7, All in one computer - i5, All in one computer -

Strings used in GeMARPTS

Desktop computer i3 , Desktop computer - i5, Desktop

i7, Work station 1, Work station 2, Work station 3 Higher
end, MS office 2024 - LTSC

Searched String: Desktop computer i3

High End Desktop Computer, Entry and Mid Level Desktop
Computer, synthetic web equipment improved version,
Processor for Desktop, Motherboard for Desktop, computer
kiosk, Cabinet for Desktop, Desktop Calculator - Electronics,
Sofas (V2), Computer Monitor

Searched String: Desktop computer - i5

High End Desktop Computer, Entry and Mid Level Desktop
Computer, Band Saw Machine, Processor for Desktop,
Motherboard for Desktop, computer kiosk, Cabinet for
Desktop, Sofas (V2), Desktop Calculator - Electronics,
Computer Monitor

Searched String: Desktop computer - i7

High End Desktop Computer, Entry and Mid Level Desktop
Computer, computer kiosk, Processor for Desktop,
Motherboard for Desktop, Cabinet for Desktop, All in One PC
(V2), Desktop Calculator - Electronics, Correspondence
Envelopes (V2), Computer Monitor

Searched String: All in one computer - i5
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fs R | All i%i%n%;%‘é\g), All In One Board Book (Preschool Kit),

@h per nce Computing (HPC) in a Box, Integrated PA

GeMARPTS & @ier s=m uRoma / Searched
Result generated in GeMARPTS

System, High End Desktop Computer, High Mast Lighting
Octagonal Tower with Integrated All in One Solar LED Street
Light, Entry and Mid Level Desktop Computer, Multifunction
Machine MFM (V2), computer kiosk, 12 In One Board Book
(Preschool Kit)

Searched String: All in one computer -i7

All in One PC (V2), All In One Board Book (Preschool Kit),
High performance Computing (HPC) in a Box, Integrated PA
System, computer kiosk, High Mast Lighting Octagonal
Tower with Integrated All in One Solar LED Street Light,
Computer Paper (V3) Conforming to IS 12766, Multifunction
Machine MFM (V2), Computer Paper (V3) Conforming to IS
12766 (In Packet), 12 In One Board Book (Preschool Kit)

Searched String: Work station 1

Workstation, Nitrile Coated/Nitrile Hand Gloves (V2),
Modular Work Stations (V3), Modular Work Stations (V2),
BOD Incubator, Multi Station Gym (V3), Multipara Monitor -
Low End, Multi Station Gym (V2), Sofas (V2), Digital Forensic
Workstation

Searched String: Work station 2

Workstation, Laminar air flow cabinets or stations, Modular
Work Stations (V3), Modular Work Stations (V2), AC Type 2
Charging Station, XLPE Cable for Working Voltages up to
and Including 1.1 KV as per IS 7098 (Part 1), Multi Station
Gym (V3), Sofas (V2), Multi Station Gym (V2), Revolving
Chair (V4)

Searched String: Work station 3 Higher end

Digital Forensic Workstation, High End Desktop Computer,
Workstation, Modular Work Stations (V3), Modular Work
Stations (V2), Watermist and Caf Fire Extinguisher Low
Pressure Trolley Mounted (V2), Multi Station Gym (V3), XLPE
Cables for Working Voltages From 3.3 KV up to and
Including 33 KV as per IS 7098 (Part 2), Multi Station Gym
(V2), HAND EXERCISE TABLE

Searched String: MS office 2024 - LTSC

Office Suite Software (V3), Auditorium Chair (V2)

3@ & fov gafaa uraf@is A%RT / Relevant

Categories selected for notification

e Entry and Mid Level Desktop Computer
e High End Desktop Computer
e Office Suite Software (V3)

i3y o /BOQ Title

All in one Computer Desktop computer

st & feraa itaa arffe eetsax (3 anf &)

/Minimum Average Annual Turnover of the |42 Lakh (s)
bidder (For 3 Years)
I U fAtar & rad ed3iar (ard 3 auf

42 Lakh (s)

&T)/OEM Average Turnover (Last 3 Years)
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{95 faawui/Bid Details

3/aAa dar & v AT R 3egsa &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & HIHT T TAIR & THATHS B Je WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gEAdS/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Compliance of BoQ specification and
supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEaas S
fafder 3 srr o arer |t FAfagreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

s ooy & garg e Ta: T8 e & o

3mags 95 fr @=A|1 / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer Taae 31RAhadA el T fhar Srew &1 /

Number of Auto Extension count

fa9rd uedla /Past Performance

80 %

9z O Ray Hereht afha f5ar/Bid to RA enabled

Yes

Raw fersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ yaR/Type of Bid

Two Packet Bid

wafdw scurg Aofi/Primary product category

Desktop computer i3

Tehellehl Folehel & QNI cehellehl TUBIRIUT ¥

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

A&T0T JTeas (Fehag fAeTor wrikeor /oie & @y

qd Usiighd TSI gIT)/Inspection Required (By No

Empanelled Inspection Authority / Agencies
pre-registered with GeM)
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{95 faawui/Bid Details

Heaid ugfa/Evaluation Method

ltem wise evaluation/

ACITAAT @Ws/Arbitration Clause

No

gele Ws/Mediation Clause

No

$uadr faaRu/EMD Detail

TsarseY da/Advisory Bank

Bank Of Baroda

Schedule 1 $ta@r IfRA/EMD Amount (In INR) 1
Schedule 2 éﬂﬂé’r TfA/EMD Amount (In INR) 73600
Schedule 3 sTagr TRA/EMD Amount (In INR) 40000
Schedule 4 guaEr AfRAA/EMD Amount (In INR) 1
Schedule 5 $uarEr TfA/EMD Amount (In INR) 29600
Schedule 6 3Tagr TRA/EMD Amount (In INR) 1
Schedule 7 sTagr TRA/EMD Amount (In INR) 1
Schedule 8 $tardr TfA/EMD Amount (In INR) 1
Schedule 9 é@é‘r TfRI/EMD Amount (In INR) 63400

$qidish faaor /ePBG Detail

TsarseT da/Advisory Bank

Bank Of Baroda

required (Months).

sifish ufavra (%)/ePBG Percentage(%) 4.00
Siafsh fr 3marges 3@fd (AE) /Duration of ePBG 62

(a). I P At & IFHR STHE Fe & FTHe AT Bl FAfAT HI & fow 9z & @y du gafdia grards
HheIRT & I had aEgHT b fow T a1 QT3 & forw ar erdr SUAST & Te & UrT & | Al o 39 Afd Fgm A
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uFEN 3R TUre STHTAT T, ST I§ I erell &, et & uay 3 gt arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :
Director, AlISH

UE]d YA ©| THTHS
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Headquarters Mysore, Department of Health and Family Welfare, All India Institute of Speech and Hearing (AlISH)

Mysore, Ministry of Health and Family Welfare
(Dr. Pushpavathi M)

arelt fasrsar oray A& foRar 9/ / Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

THNSITS @Wllg adgar / MIl Purchase Preference

Yes

AF 31 32 facharst & wlg F wrafdea, afy
3dd Hed L1+X% dh & e # & / Purchase

Preference to MIl sellers availabele upto price
within L1+X%

20

Ad 34 i3 wlig # wufdear & fow fas &

& 3feda gfaerd / Maximum Percentage of Bid
quantity for MIl purchase preference

50

ISR TAE (Rh-3T-3f3a1 T WATHBT) LT
2017 & A hael FollH 1/FE 2 b FAA
3yfcienci3it @1 & sofierdt & srgata ¥ et
16.09.2020 (FHI-HAT W HMfAT wa 9 / Allow

participation only from Class 1/Class 2 local
suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

Yes, in compliance with the MIl ORDER : DPIT Order(as
amended and applicable time to time)

TAES Wil a9Id/MSE Purchase Preference

TATES Wlg dIA/MSE Purchase Preference

Yes

A 3R Y 377 A 3UG0T AAAHT B @G A

Purchase Preference to MSE OEMs available upto
price within L1+X%

WATHBT, I 3AF FoT L1+Xy% db o T 7 &/

15

e IR oy 37d7 B @lg A wAfFear & fov s

T AT F 3BT A Ufard / Maximum

Percentage of Bid quantity for MSE purchase
preference

25

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting

documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
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seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1_4 2021 _PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any

6/15


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MlIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MII L-1

A A (Agar AT faf?) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i g / Evaluation Schedules aEg/4oh / Item/Category T / Quantity
Schedule 1 Desktop Computer 13 1

Schedule 2 Desktop Computer 15 23

Schedule 3 Desktop Computer 17 12

Schedule 4 All In One Computer 15 4

Schedule 5 All In One Computer 17 7

Schedule 6 Computer Work Station 01 1

Schedule 7 Computer Work Station 02 1

Schedule 8 Computer Work Station 03 2

Schedule 9 Ms Office 2024 Ltsc 51

Desktop Computer 13
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
1 Sachidanandam J G 570006,NAIMISHAM CAMPUS 1 30
Manasagangothri

Desktop Computer I5

(sharer: Aof 1 3R Aol 2 & T ITYfdhdt & T 7 HEd TH FA & fow 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Sachidanandam J G 570006,NAIMISHAM CAMPUS 23 30
Manasagangothri

Desktop Computer 17

(sharer: Aof 1 3R Aol 2 & TN IMgfdadt & T 7 HEA WH T & faw 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

View File

BOQ Detail Document

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

8/15


https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
1 Sachidanandam J G 570006,NAIMISHAM CAMPUS 12 30
Manasagangothri

All In One Computer I5

doeiid ARPAT /Technical Specifications

(sharer: Aof 1 3R Aol 2 & T ITYfdhdt & T 7 HEd TH FA & fow 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Sachidanandam J G 570006,NAIMISHAM CAMPUS 4 30
Manasagangothri

All In One Computer 17

doeiid ARPAT /Technical Specifications

(sharer: Aof 1 3R Aol 2 & TN IMgfdadt & T 7 HEA WH T & faw 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
1 Sachidanandam J G 570006,NAIMISHAM CAMPUS 7 30
Manasagangothri

Computer Work Station 01

(shaer: Aot 1 3R Aol 2 & ¥R 3yfderdt & U 3 3T WH AL F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Sachidanandam J G 570006,NAIMISHAM CAMPUS 1 30
Manasagangothri

Computer Work Station 02

(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. R/ Raféar
.4./S.N . .
RIS YA /Consignee gdr/Address T /Quantity et a*li?;’/:ellvery

Reporting/Officer

0.

570006,NAIMISHAM CAMPUS

1 Sachidanandam ] G Manasagangothri

Computer Work Station 03
(shaer: Aot 1 3R Aol 2 & ¥R 3yfderdt & U 3 3T WH AL F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Sachidanandam J G 570006,NAIMISHAM CAMPUS 2 30
Manasagangothri

MS Office 2024 LTSC
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ fAT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2025/11/8/specifications___computers-_1_2025-11-08-13-17-33_52dd58e01ddf224151cf7fd94ddf77f9.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2025/11/8/boq_item_sample_file_-9_2025-11-08-13-17-33_2079fc3f30d785ebc4baf66c795a0e84.csv

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?haﬂa?&?-‘r,/:ellvery
] Reporting/Officer
1 Sachidanandam | G 570006'NA|M|SHAM CAMPUS 51 30
Manasagangothri

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
4. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

5. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

6. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

7. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of
Goods and Training of operators and providing Statutory Clearances required (if any)

8. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

9. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Nov/GEM_2025_B_6869221/CL10360/I_P_7fb1b796-96cd-4f78-a9071762590924530_Aiish.pur7@123.pdf

10.

11.

12.

13.

14.

15.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals /
engineers are designated / deployed for attending to the Service Request in a time bound manner and for
ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement
indicated in the relevant clause of the bid.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Director, AlISH
payable at
Bank of Baroda, AlISH, Mysore

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director, AlISH

payable at

Bank of Baroda, AlISH

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Failure to submit the original Integrity pact within the stipulated time frame o
f seven(07) calendar days from the closing date of the tender shall be treated a
s non submission of the bid. Such bidders will be disqualified at the technical ev
aluation stage.

2. Incomplete submission of the Integrity pacti.e., without Rs. 100 Non judicial
stamp paper, missing seal and signature, name and designation (in case of the
bidder/contractor), as well as the name and address of the withess 01 and 02 al
ong with the place and date shall not be considered valid and shall result in disq
ualification.

3. The duly sighed and executed Integrity pact with Rs. 100 Non judicial stamp
paper must be addressed to the Purchase Section, All India Institute of Speech a
nd Hearing, Manasagangothri, Mysore PIN 570006 with the envelope clearly sup
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erscribed as 'Integrity pact for (Tender subject Name )-Bid reference No. : (Bid r
eference No).

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v oA

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20251110
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