


Title : ABC's of Communication Disorders

Contributed by : R. Manjula, Professor of Speech Pathology,
HOD POCD Department,
Ashir Bharadwaj, (Ex- Staff), Junior Speech-Language Pathologist
Kishore Tanniru, (Ex-Staff), Senior Audiologist
G. Vijayashankar, (Ex-Staff), Senior Audiologist

Designed by : Department of Prevention of Communication Disorders (POCD),
All India Institute of Speech and Hearing,
Manasagangothri, Mysore 570006

Published by :  Vijayalakshmi Basavaraj, Director,

All India Institute of Speech and Hearing,

Contents

Manasagangothri, Mysore 570006
Year : August, 2009
. 28 pages
Rupees 25/-

HEARING A IMPATRMENT coiccesiiioniiaiiovinmismiassescssiosseonss

VOICE DESORDEIRS Giioiionsssersisssensiesosnassvstassvesssvansniny

Proface

@, lontion disordens) can Go 2eeiy i youny as well as old LARY NG C O NI K s e cvsinsnsnnanssasnsassnssstnransssasssnsnern
individuals. Mwwmy/a{imwmfacmwmﬂmww language,
hearing and communication deficits in individuals. Presence of o3 BLIUR B 1 20 2] D € pst SR o et TER e ST e N i
mmmwﬁmmauﬁum&m&mﬂgxﬂanwmﬁwmﬂwf
of W&mff/ hearing WWM@MMW&W%W% but also affects CLEET LIP AND PALATE....cccccoorerisennsaossessessossonsasvonnasse
the individual's education, MW@@M&WWW Ghey have vast
:WLWWmt%WMLM%Mw, Maﬂs&mbﬁ&fmmﬂg/and ARTICULATION DISORDERS...c.ciccctetirenrecrercecesnssencns
and intenested to undenstand the “What's?”, “Why's” and “HHour's?” of these DY SAR T TIRIA e i iiciosn csesunssassnnsnsssnsasasssasnsss soiaegssanasa

disordens so that Meg/ car identifuy the disarders eardy and, also take suitalle
WWWW%M@MWMMWWWW. Numerous
quenies starting from, whom to consult? what are the protialle causes? what
anethe weommendedteatments! ete., m;mfxméde@g/ﬁammg/wg@cap&oﬂ&
This backlet on - ANECs a{/ Communication Disardens” is an attempt to
provide some preliminavy information allout the characteristics: of the
disordens, the sk {actors and cmmffa/zxtﬁex sameandithe ecommendationsfov

ANTES VL o oiisiisscasaionneissrssonssesssnissnivsssissensssssesrsussie o sakoe

ATTENTION DEFICIT HYPERACTIVITY DISORDER.....

SPECIFIC LANGUAGE IMPAIRMENT.......ccccoenruneens

S w—— il el .

treatment a-m[»ﬂam%mnu@camsw&atmnz& Ghis baoklet will muezwa/t}uw/@ .'
it e g #. CEREBRAL PALSY .,  iiicocsssstsssssonsesssassisssasensssnsssssossssasiscs
. '
disorders. ' i LEARNING DISABILITIES....cccccceitttitieisrnreresceesesscssesnescs
D hope yaw will find this laoklet informative. I you have any ] MENTAL RETARDATION.........ooooooeooen
sugqestions omw this boollet, pé’/o/azs/@ send, yowy #e/e/dé’mzok tor Rt e e R R O T
aiish_din@yahoa.com with: the subject: “ A V€Cs aof communication ) APHASIA _ :

disondens”
V« gﬁLMa——; ;

D CVLjagaeal%vsﬁww %arsa/ua/zaf}
Director



HEARING IMPAIRMENT

® Reduction in hearing capacity in either one or both the ears.

® Age of onset: Any time from conception to old age.

® Types of Hearing loss: » Conductive hearing loss = Sensorineural hearing loss
- Mixed hearing loss

Causes

e Ear and other
infections.

e Hereditary. IJ_'I |J__' (I) (5D|-£OCI)

e Exposure to loud
sounds.

e Injury or
Physical
blow to ear.

¥ e Use of certain
medicines

Symptoms
1

Difficulty in hearing
sounds.

Ear pain or
ear discharge.

3 Ringing or buzzing
sounds in the ear.

|
‘: 4 Perception that people around are
| not speaking clearly.

Difficulty in 5

understanding
M ' conversation/speech
& in noise.

- Auditory processing disorders

Prevention

® Screening new born
children for hearing loss.

Using ear protective
devices when working in
noise.

Taking prompt treatment for
ear infections.

Protecting ears & seeing that
water does not enter the ears
(while swimming and bathing)

Not using any sharp objects
like hairpin or matchstick for
cleaning ears.

e Avoid pouring oil in ears for
cleaning wax.

Rx

Recommendations

P Medical and Surgical Management

will help clients with conductive &
mixed hearing impairment (rarely
helps clients with sensori neural
hearing loss).

» Audiological Management

Most of the language development
takes place during first few years
of life. So, use of hearing aid can
be started as early as 3 months of
age in children with hearing
impairment. Older individuals
with hearing impairment also
benefit from hearing aids.

P Types of hearing aids

Body level Behind the ear In the ear.
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VOICE DISORDERS Rx

® Individuals with voice disorders will have abnormal pitch (either very
high or very low), loudness (reduced) and quality (voice becomes harsh
and hoarse) due to problems in the voice box.

® Age of onset: It may occur any time from childhood to old age. % Prevention Recommendations

specially where background noises are very teach individuals with voice
high (in bus, at wedding parties, when head disorder to speak with less
phones are on, music concerts, classrooms, strain & in a clear voice.

stadiums).

c a u se s . S vm ptO mS (4 CRWANZO TS (R VER T L T T L R L Tul Pl P> Voice therapy is provided to

® Excessive talking ,S , &
singing or S
shouting specially " LA6S
in noisy places. ’

o e Throat infection. & hb;::lfl:f}(l)/ice

#

a / e Give rest to throat, after at
R « conoions least 45 minutes of continuous

el Py ;

Vi o Pai_n and di§c0mf0rt ‘i y Speaking, - A P Individuals are trained to use
chemical while speaking. | . -- appropriate pitch & loudness.
fumes,dust, i N -~ \ | ¢ Avoid inhaling dust, pollutants
smoke. 3 : .\ ; ‘ and chemical fumes.

» Giving complete

Avoid frequent throat clearing rest to voice.

and whispering.
e Paralysis of vocal
cords.

Frequent throat clearing
and coughing.

e Seek Prompt treatment for :
nose, throat and other
infections.

® Psychological
causes.

‘ y P Medication
or

e Take small sips of water as
Surgery.

frequently as possible to avoid
dryness in throat.

Avoid smoking and alcohol. 1‘
¢« b

4Difficulty in swallowing.

3
/

4



LARYNGECTOMEE ! _ i
| ), ¢

e Laryngectomees are individuals who have undergone surgery for removal

of larynx (voice box) either in part or full. The extent of removal depends
on the size of tumor.

e Age of onset: Frequently seen after 50 years. ] Pre\lentiﬂn Recommendations

Causes | Symptoms

e Laryngectomy surgery is
done to treat cancer of the
voice box.

All the possible causes for developing P Voice & Speech therapy is

throat cancers should be avoided. provided to restore speaking
abilities or other means for
communication.

o Avoid chewing *The therapeutic approach
ol ach depends on type of surgery and

2 5 = - extent of structural removal.

Breathing through a small

o Excessive smoking. opening in the neck.

¢ Avoid inhaling dust,
pollutants.

» Individuals are trained to use

artificial larynx.
e Chewing o

tobacco.

> Individuals are trained to

treatment for speak using:

throat infections

5 I : ® Esophageal speech
Inability to lift, push and

pull heavy objects. L ® Tracheo-Esophageal speech

P Psychological counselling is
provided

6 Difficulty in swimming.




STUTTERING

e Speech is frequently interrupted by repetitions, hesitations and
prolongation of a sound, word or a phrase. Stuttering which is also
called as Stammering varies widely in severity and type.

e Onset: 3-Syears of age

Causes

Stuttering is believed to be
caused by one or many
factors acting together.

Symptoms
1 Frequent sound repetitions.

Ma.Ma... Ma.. My name is
Pa..Pa.Pa..Prakash

Mmmummy

; 2 Prolongation of
gdggive (e sound.

ice cream

e.ess favorable
parental responses
like complaining,
scolding or beating
during an age (3-5
yrs) when minor
speech errors are
normal to occur in
children (Stuttering begins not in
child's mouth but in parent's ear) .

Excessive use of fillers
like well, uh, ah etc.

4 Avoiding speaking
(instead try to point or
use gesture).

5 Long pauses .

6 Fear in speaking certain
sounds & also situations
(talking to teacher or boss =
on phone).

e Psychological factors
like stress, anxiety etc.

Lot end Right Braln Functions

7 Facial grimacing (eye blinking, raising
eyebrows while speaking etc).

", e
l . | I

e Genetic
predisposition.

Prevention

Do's and don'ts for parents:

Make the child relax and
encourage to speak slowly.

Always speak slowly with the
child.
Explain and train your child

to speak slow.

Respond to fluent and stuttered
speech in the same manner.

Never speak at a
fast rate with child.

Never criticize or punish
child for stuttering.

Never complete child's
words and sentences.

Rx

Recommendations

> Speech/Fluency therapy is provided
Main focus is on: ,
a)Modification of stuttering
b) Maintaining fluency.

Counseling and psychotherapy
in case of depression and
anxiety.
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CLEFT LIP & PALATE Rx

e A cut in the lip or hole in the roof of the mouth is called as cleft lip and palate.

® Age of onset: At the time of growth within the womb.

Prevention Recommendations

c a u S e S _ s y m p t 0 m S Following steps should be taken [ By INEI a0

Though the main cause is not The cut/hole is either Z during pregnancy: : " _ closing gap in lip/palate.
yet known the factors that may in one or l?oth sides e i e g
lead to this condition include: of upper lip or palate.

e Genetic

syndromes. Recommended age for surgery

Avoid taking medicines For Cleft lip: 3-6 months
without medical P For Cleft palate: 12-18months

2 A, consultation. ‘ \ _
Unclear speech which is difficult to , b TUSe00 prosthiesis it zap is

understand. ; _ N left untreated/partially
. g treated by surgery.

Undergo Genetic ' |

screening if family

medicines/poor diet : history of cleft lip/palate

consumed during : : i is present.

pregnancy. —

Effects of E Difficulty in eating and
swallowing.

Intake of folic acid
supplements around
conception in early
pregnancy.
® Exposure to
viral infections
or chemicals
during
pregnancy.

Speech therapy for
speech sound
errors & language
delay.

P Surgery or medication for
ear infections.

4 P Dental surgery for teeth.

68peaking through nose
or having nasal speech.



ARTICULATION DISORDERS

’ R
e Articulation disorders are difficulties in the way sounds are uttered while | x
speaking, usually characterized by substituting one sound for another, omitting
a sound, distorting a sound, or adding a sound. .
e Age of onset: At any age from childhood to older age.

Prevention Recommendations

Symptoms .,
1 : P Treatment for Articulation
g disorders is based on the

is unintelligible & Good prenatal care and
SpUECiLIS url 18l p causative factor.

difficult to understand. , nutrition should be given

e Oral structural - during pregnancy. . %
deformities. ; SREES i AN P If the causative factor is

structural abnormality, medical
treatment followed by Speech
therapy is given.

d;'

2 Mostly errors on production of
sounds. For example [s] [1] and [r]

Good model of interactions should be
given during the initial speech

development. i
; :Veak orai X 3 Errors such as Ommission/ P ‘ :
TR Substitution/Addition/Distortion on ' il e :
L e - el U R > If the causative factor is Hearing

Impairment, listening training
will be helpful.

4 Air escapes through nose T Parents and care givers should provide

* Hearing while speaking. good model of articulation.

Impairment.

5 Weakness in oral structures.

S .- The following are focused in
e Brain damage or ' ; y - — S speech therapy:

neurological dysfunction (Also read |

the section on Dysarthria). Y o, L | Injuries to face and oral structures » Improve sound discrimination

should be avoided. and identification abilities.

» Correct placement of
articulatory movements to

Difficulty in speaking improve the performance.

e Imitating others having long sentences.
articulatory errors.

11




DYSARTHRIA

e Itis a disorder in which speech is unintelligible because of paralysis, weakness
or stiffness and inability to control and coordinate the muscles used for
speaking due to insult to the brain.

e Age of onset: It can occur anytime from childhood to old age.

Causes Symptoms
1 e e Slurred & unintelligible

e Stroke. 5T > % %  Speech,

3Difficulty in chewing
and swallowing.

e Head
injuries.

4

Lack of clarity in speech.

e Brain
tumors.

Nasality while speaking.

e Neurological disorders like ,. - ’
Parkinsonism, Multiple | i 4B
Sclerosis etc.

Weakness of tongue.

e Excessive
intake of

alcohol and 7

drugs etc. Limited lip, tongue and

jaw movements.

Prevention

Live healthy life.
Exercise regularly.

Take balanced and healthy diet.

Avoid smoking and alcohol.

"'E‘ ‘*& a

® Undergo regular health

e Keep blood préssure,
diabetes under control.

RXx

Recommendations

p Speech therapy

® Treatment depends on cause
and severity of symptoms.

® Speech muscles are exercised
to make speech sound clear.

| ® Compensatory strategies are

taught to improve communication.




AUTISM

® [tis a disorder where in a person's intent to communicate and interact
with others is affected. It varies widely in severity and hence it is called

as a ‘spectrum disorder’.

Causes

Not much is known about the
exact cause for autism but some
likely causes are:

" ® Viral infections leading
to brain dysfunction
during pregnancy.

® (Genetic factors.

e Biochemical imbalances.

Symptoms

1 Insistence on sameness.
(For e.g. wanting to
wear a particular
color of cloths
everyday).

p

Inappropriate response
to sensory stimuli.

SAT FRI THR WED TUE MON SUN

3Impaired ability to make
friends with peers.

4

Repetitive body movements
like rocking head.

o

s
e

5Fixation on any one object. -

23

(Toy train or doll).

Repetitive, stereotyped and unusual
use of objects & body parts.

Unusual play habits.

Prevention

Though exact measures to prevent autism
are not known, general precautions may
help.

During pregnancy:

Avoid taking medicines
with out medical
consultation.

Avoid tobacco, alcohol
and drug abuse.

Undergo immunization
against infections like
Rubella etc.,

Initiate Speech-language therapy as soon
as the disorder is identified. This goes a
long way in improving the communication
skills.

If speech is difficult for the child to acquire,
encouraging communication in different
modes like pointing, typing, and drawing as
per the needs of the child.

RXx

Recommendations

> Sensory integration therapy.

et

=
—-— =

Promoting socialization
beginning with eye contact

Using nutritional supplements
rich in vitamins and minerals.

Encouraging the unusual talents
present in autistic children

16
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ATTENTION DEFICIT HYPERACTIVITY DISORDER |

: R
e An individual with Attention Deficit Hyperactivity Disorder (ADHD) will have : x

hyperactive-impulsive and/or inattentive behaviors, in presence of normal
intellectual abilities.

Prevention Recommendations

Ageofonset: Predominantly beginning in childhood and also seen among adults.

Causes Symptoms

Although the main cause for ADHIi

: o st The following precautions will help P Treatment for ADHD is based
: . e e st in reducing the risk for ADHD. on the symptoms and problem
is brain dysfunction, the following : 24

fact i the risk f gy T eY behaviors.
actors may increase the risk for Retibicnees ‘ ] e
development of this disorder. ' _ | Having gaod medical o
= i, | care and practicing > y | effective treatment for
e = healthy habits 4 45| controlling most of the ADHD
during pregnancy. A | symptoms.

e Imbalance in e : 2 ‘ R
brain chemicals B Anpateres: » Use of Psycho stimulants or

(e Neurvtrapsimiets) ' i Avofding alcohol, drugs, and smoking stimulants.
‘ et - i ‘ during pregnancy.

3Impulsive behavior.

i 4
Daydreaming.

=I——

Fizage

E-_

® Positive family
history.

o 1 : D .;.- ' i
¢ Brain insult caused Good parenting skills, ':( £ S, A |
\ vl / i R -

GUEmIS pregnancy, including setting consistent

delivery or _ ! Mg Ses : > - - =
he child. y :
immediately after : : __‘. | behavior limits for the chi \ ’ ~|» Pragmatic skills training

Birth. o

Strict scheduling of the
day at home or school.

Maximizing preschool

* Alechul andidrug S L learning angdpattention

ableedyring Vg 7 g , skills of the child. o

ERSERIRET B Inattentiveness. ) ' i = P Counseling and including family
e ey therapy.

17




SPECIFIC LANGUAGE IMPAIRMENT

Specific Language Impairment (SLI) is a developmental language disorder that
can affect both the ability to speak and understand. Itis not related to or caused by
other developmental disorders, such as, hearing loss or acquired brain injury.

Causes

Not much is known about the
exact cause for SLI but some
likely causes are:

® Sensory processing
disorders: Poor sound
processing abilities.

I ® Genetic factors.

Symptoms

Delays and deviancies in
language development .

p

Not able to understand
word meanings.

3 Below average vocabulary.

4

Terribly nervous when
asked to speak verbally.

S5

Not able to speak in complete
sentences after 3 years.

68quencing & Problem
solving difficulties.

RXx

Prevention Recommendations

Treatment for SLI is based on
an in depth assessment of the
Avoid all the risk factors Such as.... B ARERRSERREES
e comprehension and
production across various
domains such as
® Vocabulary
® Grammar
High/Low B.P. e Language Use

Abnormal delivery.
Neonatal jaundice.

Noise exposure to the child.
Convulsions. Speech-Language Therapy:

Infections. To enrich the child’s
Abortions. speech-language skills,
individualized therapy plan is
formulated based on the
Trauma to head or neck . aspects of language that are
Ototoxic medicines. most significantly affected.

Fetal distress.

Alcohol during pregnancy.
Elderly pregnancy, etc.,




CEREBRAL PALSY

e This is a condition where in movements of body parts and coordination of
various muscles becomes very difficult due to brain damage.

e Age of onset: can occur before, during or after birth.

Causes

® Brain injury (before ,
during or after birth.

¢ Infections which are passed
from mother to child.

* 4o Asphyxia:
Delayed birth
cry cuts

oxygen supply
to the brain

®* Premature
birth i
(less than 9|
months). =

e Jaundice soon
after birth.

e Seizures.

21

Symptoms

1 Delayed motor

development (sitting,
crawling and walking).

2 Poor coordination of
body movements.

(Limping, Spillage while
eating, falling while running,
difficult to balance body weight)

3 Difficulty in chewing

and swallowing food.

4 Delayed speech & language

development.

ﬂ 5 Stiffness, over stretching

or weakness of limbs.

Prevention

Immunization of o
mother at the time = Mg,
of pregnancy.

Knowing the blood group
of the parents & the risk
if any.

Early and effective
treatment of
jaundice in infants .

Avoiding exposure to |
X rays, drugs or medicines |
during pregnancy. ‘

P Use of special instruments (walker, braces,

special pen and spoons) which assists in
daily act1v1t1es (walking eatmg and WTltlllg)

Rx

Recommendations

» Speech therapy helps in

improving control and
coordination of different
structures used for speech.

Physiotherapy helps in
improving control and
coordination of various
muscles of body.

Occupational therapy helps
in acquiring skills required
for day to day activities like
eating, writing, brushing etc.

» Use of communication aids

(communication board,
computer etc) is advocated if
speech is difficult.



LEARNING DISABILITIES

e It is a condition where individuals will have difficulty in either understanding what Rx
they see and hear, or link information that are processed in different parts of their :
brain. This limitation causes problems in listening, speaking, reading, attention and !
physical coordination and thus interferes with classroom learning.
o Age of onset: 3-5 years of age. Generally identified by teacher/parent after 2 years of schooling .

e L

Prevention Recommendations

Causes Symptoms

1P00r reading, writing
and copying skills.

P Treatment involves a team
Following factors may cause e Identify problems like difficulty in consisting of parent, teachers,

learning disability although the understanding and/or speaking speech-language pathologist,

exact cause is not yet known. i : during preschool period. clinical psychologist &
! special educator.

numbers, names and events. pathologist at the earliest.
~ ® Brain insult during birth

or pregnancy.

Attention deficit and
poor concentration.

opportunities.

¢ Braindysfunction g .. | e p L = g | AR Listening skill training
due to Infections in . ' = . L | ; g - _ .
early childhood. | -\ . . Lw“:i’;“ e

.’L i 'QI""! t) AJ
AL
e b #‘“ l-«,'tr“*‘

e Cognitive processing difficulties. » Training to improve handwriting,

reading, spelling & awareness
of speech sounds.
e Hereditary factors. a¥ ¢ S S _ & :"

Problem doing simple
mathematical calculations.

7Slow in learning
- relationship between
letters and sounds.

® Take proper care during

S » Sound-letter correspondence
pregnancy and child birth.

e Exposure to chemicals' | . B S I 2 e 5 = P Exercises to improve memory
and drugs during ! i — - & F >\ | and coqentratiop.
pregnancy leading to | = ' : - - =2 3

l(;ra:mn {aniast 5 j 8 Mixing order of letters
ysfunction. e while writing.

23



MENTAL RETARDATION

¢ Individuals with Mental retardation are characterized by limited intelligence and
are poor in acquiring skills required to function in daily life like communication,
self-care, learning in school and social skills. They learn new skills at slower rate

- Pr—

compared to normal children.

Causes

F ¥

® Brain damage due
to reduced oxygen

supply.

~de Infections

(like Meningitis,
Measles, Whooping lL& (g

cough, German
measles etc.).

-9

' / ” '
L |
abnormalities. ‘\\

e Harmful effects of
medicines taken
during pregnancy.

Y o
e Alcohol, tobacco “"
& drug addiction .~ N#

during pregnancy. ¥ ¥

P \f" e Malnutrition of pregnant

e Ageofonset: Anytime from birth to age of 18 years.

Symptoms

Delayed development in Physical
milestones such as Sitting,
walking etc.

Delayed speech-language
development.

] 2 "
o - (IR

3 L3 = o 3

\‘ - -
et
3 PR ey et e RS
-t e
'

SN 4Slow learning and
Cal

limited memory.

5 Aggressive/ self injurious behaviors.

6 Difficulty in problem solving
& learning abstract concepts.

TR
ey kL&

Difficulty in understanding
social rules.

Prevention

Proper care and cleanliness
during pregnancy and
delivery.

Nutritious and well
balanced diet should be
given for the mother
and child.

Taking medicines without
proper medical guidance

during pregnancy should

be avoided.

Vaccination against
infections for infants and
pregnant mothers and
timely treatment of
infections should be
carried out.

Prenatal screening for
genetic defects should
be carried out.

Only iodized salt should
be used for cooking.

Rx

Recommendations

» The primary goal is to

improve intellectual and
functional skills.

o
Speech-language therapy
is provided to improve
communication abilities.

e,

Special education and
training is provided as
early as possible.

Vocational training
Family members are trained

to deal with special needs of
the children.




APHASIA

® Itis a language disorder which impairs the ability of an individual to produce

or understand language due to injury to brain. It occurs most commonly due to
stroke or head injury.

* Onset: Most common in old age but it can occur in any age due to brain insult.

Causes Symptoms

e Stroke s 1 Language is impaired and contains
* (=0 short utterances, word or phases.

2 Trouble in understanding
speech.

o
Reading and writing
may be affected.

4 Inability to form

grammatically correct
sentences.

right word.

6 Replacing intended word by another

7Paralysis of one side
of body (commonly
right side).

Prevention

. Preventing cardiovascular diseases by
doing the following.

Keeping blood pressure in check.
Regular exercise.

Healthy and balance diet.

Avoiding intake of alcohol and tobacco.

2. Avoid head injuries by not doing the following >

¢ Driving Fast.

¢ Riding without helmet
(wearing helmet can prevent chances
of head injuries by 90%).

e Playing dangerous sports without
proper protection.

RXx

Recommendations

Mainly focuses on restoring
cognitive, communication and
physical (walking etc) functions.

Treatment should begin with in
a few months after onset.

Speech-Language "1 __h}{f“{;
therapy: ~ A

Teaching use of residual
language abilities.

Teaching use of simple
language through short and
simple sentences.

Teaching alternative
communication through signing,
writing etc.

Improving communication using
communication boards, or
any other nonverbal technique.

Physiotherapy and
occupational therapy.

Medical treatment.

Involvement of family and
Psychological support is crucial.




Contact for further details:

Department of Prevention of Communication Disorders (POCD)

ALL INDIA INSTITUTE OF SPEECH & HEARING

Manasagangothri, Mysore -570006
Phone: 0821-2514449, 2515805, 2515410, 2514313, 2515218, 2515618. Fax: 0821-2510515

Email: aiish_dir@yahoo.com Website: www.aiishmysore.in
Working hours: 9:00am to 5:30pm (Saturday & Sunday Holidays)






